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ABOUT THIS REPORT:
This report has been prepared in accordance with the reporting requirements and recommendations of the Global Reporting Initiative (GRI) Standards. It follows the order of GRI indicators. To facilitate access to all available
information, direct links are included throughout this report to the corporate website. Additional useful information for a better understanding of Avangrid’s performance during the financial year can be found in the Annual Report.

Indicator Description

Response / Reference to Information

GRI 102: General Disclosures
Organizational Profile
102-1
102-2

Name of the organization
Activities, brands, products and services

102-3

Location of headquarters

102-4
102-5

Location of operations
Ownership and legal form

102-6

Markets served

102-7

Scale of organization

102-8

Information on Employees

Avangrid, Inc.
AVANGRID is a leading sustainable energy company with two primary lines of business - Avangrid Networks and Avangrid Renewables. Avangrid
Networks owns eight electric and natural gas utilities, serving approximately 3.3 million customers in New York and New England at the end of 2019.
Avangrid Renewables owns and operates 8.0 gigawatts of electricity capacity, primarily through wind power at the end of 2019 and presence in 22
states. Please see page 6 of our Form 10-K in our 2019 Annual Report.
AVANGRID is headquartered in Orange, Connecticut, with significant offices in Portland and Augusta in Maine; Rochester in New York and Portland in
Oregon.
All operations are in the United States.
AVANGRID is an investor-owned corporation listed on the New York Stock Exchange under the trading symbol AGR. Iberdrola S.A., a corporation
(sociedad anónima) organized under the laws of the Kingdom of Spain, a worldwide leader in the energy industry, directly owns 81.5% of outstanding
shares of AVANGRID common stock.
Please see the following: (1) pages 6-12 of our Form 10-K in our 2019 Annual Report; (2) Our Operations on pages 14-15 of our 2019 Sustainability
Report.
See the following:
(1) 2019 Review and Outlook, Our Operations and Our Business Activities sections and Key Performance Indicators of our 2019 Sustainability Report;
(2) Security Ownership of Certain Beneficial Owners and Management of our Notice of Annual Meeting and Proxy Statement;
(3) AVANGRID's financial statements for the year ended December 31, 2019 beginning on page 82 of our Form 10-K in our 2019 Annual Report.
At the end of 2019, AVANGRID had 6,597 employees, of which 28% were female. 99.8% work full‑time and 49.0% are represented by a union. See
page 24 of our 10-K in our 2019 Annual Report and page 62 of our Sustainability Report.
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Indicator Description
102-9
Supply chain

Response / Reference to Information
In 2019, Avangrid purchased approximately $2.9 billion of good and services, with 97% from local suppliers.
The Purchasing Division guarantees equal opportunities, applying criteria of objectivity and impartiality in its relationships with suppliers, and promoting
advertising and competition in the selection processes under a general framework of management efficiency. Suppliers are assessed on a number of
metrics throughout the purchase process, in order to gain an understanding of the potential risks, and we ensure that each supplier's operations,
practices and policies are aligned with the group's policies, principles, values and responsibilities.
In 2019, the Purchasing Division launched a new supplier sustainability assessment model, replacing the previous CSR Scoring. This new model has
been adapted to the Iberdrola Group’s international status and is organized around the three fundamental pillars of sustainability that come under the
acronym ESG: Environmental, Social and Governance.
Supplier evaluation includes the supplier’s performance in wide-ranging areas: identification of goals linked to the Sustainable Development Goals
(SDG), management of risks resulting from climate change, circular economy strategy, due diligence in human rights, etc. The supplier must provide
evidence and supporting documentation for their claims and performance.
For each of the three areas analyzed, the following information will be taken into account:
- Environmental 40%: Existing policies, management systems, greenhouse gases, biodiversity, climate change, water management
- Social 30%: Human rights, diversity, management systems, contribution to society, reporting and transparency
- Governance: 30%: Existing policies, SDG, ethics and compliance, penalties, stakeholders, supply chain
Following the analysis, suppliers are classified into one of the following four levels:
(i) < 25 points Low sustainability performance; (ii) 25 - 50 points Medium level, areas for improvement; (iii) 50 - 75 points Medium-high level, aboveaverage, and (iv) >75 points Exceptional level, best practices.
Improvement goals have been established throughout the Purchasing Division team for 2020 relating to the increase in purchases from analyzed
suppliers and the introduction and monitoring of improvement plans for suppliers obtaining scores of less than 35 points.
Consequently, the supplier is motivated to improve its profile by actions promoting excellence in business management, as well as the Purchasing
Division being incentivized through quantifiable objectives to choose those companies showing good performance in social responsibility or making a
commitment to improve.
AVANGRID has also adopted measures to ensure the respct for human rights through supplier management and during the purchasing process.
Specifically, Purchasing Policy, the Code of Business Conduct and Ethics, the Supplier Code of Conduct and specific clauses regarding social
responsibility in the contractual conditions accompanying orders include provisions require that Suppliers commit to the principles of social
responsibility and human rights. During the term of the contract, the supplier must allow AVANGRID to review the degree of compliance with the
principles in the contracts and, if breaches are detected and remedial plans not adopted, the company reserves the right to cancel the contracts.

102-10
102-11

Significant changes to the organization
and its supply chain
Precautionary Principle or approach

102-12

External initiatives

No significant changes in 2019.
AVANGRID manages and reports on our risks and impacts in consideration of the precautionary principle. Please also see Risk Management
Oversight on the section Risks Relating to Our Business and Operations, page 30 of our 10-K in our 2019 Annual Report.
AVANGRID has subscribed to or endorsed external initiatives aligned with sustainable development and encouraged its affiliated companies to adhere
to them.
Sustainability is firmly entrenched in the values and principles that guide our board of directors, and respect for people, safety, communities and the
environment are key priorities driving our business success. In 2018, AVANGRID incorporated the Sustainable Development Goals (SDGs) approved
by the member states of the United Nations into the company’s strategy and governance system.These commitments are articulated in our sustainable
development policies, which have been adopted by our board of directors and support the SDGs (available at www.avangrid.com).
Avangrid participates in Reforming Energy Vision (REV) to promote a more efficient use of energy and greater penetration of renewables in the
country. It is also a member of The Partnership on Climate Resilience of the U.S. Department of Energy to combat the effects of climate change and
modernize energy infrastructures for the future. And it is also a signatory of the American Business Act Climate Pledge to support the fight against
climate change.
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Indicator Description
102-13
Membership of associations

Response / Reference to Information
Edison Electric Institute
American Gas Association
Global Business Alliance (formerly known as the Organization for International Investment)
Business Council of New York State; Alliance for Clean Energy NY
American Council On Renewable Energy
American Wind Energy Association - CA;
American Wind Energy Association
American Wind Action
Colorado Independent Energy Association;
The Emissary Group (NM); Gardner & Gardner;
Independent Energy Producers of California
Interwest Energy Alliance;
May Adam Gerdes & Thompson LLP (SD)
Mid-Atlantic Renewable Energy Coalition
Oregon League of Conservation Voters; Portland Business Alliance
Renew Northeast; Renewable Energy Vermont;
Renewable Northwest Project
Advanced Power Alliance fka The Wind Coalition
Michael Thomson; Vista Strategies (NC); Wind Solar Alliance
Clean Grid Alliance fka Wind on the Wires; Carter Strategies (TX)
Council on State Taxation; Texas Renewable Energy Association
Texas Taxpayers and Research Association
North Carolina Sustainable Energy Association
NW and Intermountain Power Producers Coalition

Strategy
102-14
102-15

Statement from senior decision-maker
Key impacts, risks, and opportunities

See Letter from our CEO and CEO Review and Outlook on pages 1-4 of our 2019 Sustainability Report.
AVANGRID seeks to create value in a sustainable manner, with a long-term vision that achieves a better future for employees, customers,
shareholders and other stakeholders, and focuses on providing a high-quality service through the use of environmentally-friendly energy sources and
other innovations.
In this respect, AVANGRID strives for the sustainable development of the communities in which the AVANGRID Group does business and endeavors
to foster local economic development, the generation of employment, and prosperity. In addition, the AVANGRID Group is committed to:
a) contributing to the achievement of the Sustainable Development Goals (SDGs) adopted by the member states of the United Nations with particular
focus on goal seven (Affordable and Clean Energy) and goal thirteen (Climate Action);
b) offering safe, reliable, and high-quality energy that is respectful of the environment;
c) adopting management practices based on equal opportunity, innovation, productivity, profitability, and sustainability;
d) responsibly managing and controlling risk; and
e) encouraging a culture of ethical behavior and transparency in our actions.
AVANGRID is subject to various risks inherent to the industry and markets in which it does business and to the activities it carries out, which may
prevent it from achieving its objectives and successfully implementing its strategies. The Company regularly conducts risk assessments of its business
operations that involve important compliance-related activities. These assessments help the Company identify key areas of risk, ensure that internal
controls have been implemented for compliance, and focus compliance resources in a risk-based manner. Risk factors are described on page 25 - 41
of our 10-K in our 2019 Annual Report.
AVANGRID has risk policies approved by the Board. Those are available on our website. AVANGRID has a Risk Committee made up of senior leaders
that meets monthly to review and provide guidance on the risks of the organization to properly align the basic principles and general framework for the
control and management of risks facing the Group in accordance with the mission, vision and values approved by the Board of Directors. See also
Risk Management Oversight beginning on page 21 of AVANGRID's 2020 Notice of Annual Meeting and Proxy Statement for additional information
regarding AVANGRID's allocation of the risk oversight function.
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Indicator Description

Response / Reference to Information

Governance and integrity
102-16

Values, principles, standards, and norms of
behavior

102-17

Mechanisms for advice and concerns
about ethics

102-18

Governance structure

102-19

Delegating authority

Purpose and values on page 17 and Ethics, Integrity and Compliance on pages 18-19 of our 2019 Sustainability Report and Corporate Governance
System on page 24 and Code of Business Conduct and Ethics on page 33 of our 2020 Notice of Annual Meeting and Proxy Statement. See the
Corporate Governance section of www.avangrid.com for detailed information about AVANGRID's values, principles, standards and norms of behavior
and access to the governance rules, corporate policies and compliance policies that comprise our Corporate Governance System.
AVANGRID’s Compliance and Ethics Program serves as a resource for establishing a culture of high ethical standards and compliance with applicable
laws and regulations. The Program is administered by the Company’s Compliance and Ethics Division, and is based on the criteria for an effective
compliance program established under Chapter 8 of the U.S. Federal Sentencing Guidelines. Central to the Program is a focus on continuous
improvement and adoption of industry best practices. AVANGRID has established a 24/7 Helpline available to employees, contractors, consultants,
and suppliers. The Helpline is used both to seek guidance on ethics and compliance-related matters, and to report situations that may require
investigation, such as questionable accounting or auditing practices, unprofessional behavior, and potential violations of laws or company policies.
Callers are given the option of reporting through the Helpline anonymously. AVANGRID strictly prohibits retaliation against employees who in good
faith report ethics and compliance concerns. See the Compliance Program section of www.avangrid.com for detailed information about AVANGRID's
Compliance and Ethics Program, Ethics, Integrity and Compliance on page 18 of our 2019 Sustainability Report and the Code of Business Conduct
and Ethics on page 33 of our 2020 Notice of Annual Meeting and Proxy Statement for additional information.
Corporate Governance on pages 23 - 40 of our 2020 Notice of Annual Meeting and Proxy Statement and Governance on pages 21-22 of our 2019
Sustainability Report.
Our Chief Executive Officer is responsible for sustainability and citizenship. Strategy is developed by the CEO’s office and approved by the CEO.
Throughout the year the Board discusses with management the overall, long term strategy and goals of the AVANGRID Group. These strategic
discussions include AVANGRID’s strategies and goals with respect to economic, environmental and social impacts. Economic, environmental and
social topics are also included in performance goals established for each business unit by the Board and CEO.
Sustainability is firmly entrenched in the values and principles that guide our board of directors, and respect for people, safety, communities and the
environment are key priorities driving our business success. AVANGRID has incorporated the Sustainable Development Goals (SDGs) approved by
the member states of the United Nations into the company’s strategy and governance system. In line with this principle, AVANGRID focuses its efforts
on affordable, clean energy while nurturing sustainable communities through investments in research, development and innovation. This is aligned with
the company’s continued stewardship for action on climate. AVANGRID is fully committed to contributing to the social and economic development of
communities in which it operates and the protection of the environment through its sustainable energy business model.
AVANGRID has adopted a management approach to sustainability that engages all levels of the company from the board of directors to our
employees and embeds a commitment to sustainable development and sustainability in all aspects of our business.
Board of Directors: The board of directors sets the company’s sustainable development strategy and oversees sustainability issues and AVANGRID’s
commitment to contribute to the achievement of the Sustainable Development Goals (SDGs) approved by the member states of the United States.
Chief Executive Officer: Responsible for overseeing execution of the company’s overall sustainable development strategy and the long-term
performance.
Senior Vice President – Chief of Staff | CEO’s Office: Responsible for coordinating the company’s sustainable development strategy across business
areas and overseeing investments and initiatives in our communities. The CEO’s Office, under the direction of the Senior Vice President – Chief of
Staff, is responsible for facilitating partnerships among business areas to develop sustainability goals, integrating sustainable business practices across
the company, and sustainability reporting.
Management Team: Accountable for implementing specific elements of company’s sustainable development strategy and integrating sustainability and
the Sustainable Development Goals (SDGs) approved by the member states of the United Nations into their respective areas.
Employees: Implement departmental initiatives and identify local sustainability opportunities.

102-21
102-22
102-23

Consulting stakeholders on economic,
environmental and social topics
Composition of highest governance body
and its committees
Chair of the highest governance body

Shareholder Engagement: page 32 of our 2020 Notice of Annual Meeting and Proxy Statement.
Section Corporate Governance pages 23-31 of our 2020 Notice of Annual Meeting and Proxy Statement for additional information about the
composition of our Board of Directors and its committees.
During 2019, AVANGRID's Board of Directors was comprised of 14 directors, only one of whom, James P. Torgerson, our Chief Executive Officer, is a
member of management. Please see pages 12 and 21 of our 2020 Notice of Annual Meeting and Proxy Statement for additional information about the
composition of our Board of Directors.
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Response / Reference to Information
AVANGRID's Corporate Governance Guidelines available in the Corporate Governance section of www. avangrid.com and pages 10-11 of our 2020
Notice of Annual Meeting and Proxy Statement for information about the director selection and nomination process.
Please AVANGRID's Corporate Governance Guidelines and Code of Business Conduct and Ethics available in the Corporate Governance section of
www. avangrid.com and pages 33 - 40 of our 2020 Notice of Annual Meeting and Proxy Statement for information about transactions with related
persons and certain related party transactions.
Role of highest governance body in setting AVANGRID's Corporate Governance Guidelines available in the Corporate Governance section of www. avangrid.com and pages 20 and 21 of our
purpose, values and strategy
2019 Sustainability Report.
Collective knowledge of highest
Director Qualifications and Experience, page 12 of our 2020 Notice of Annual Meeting and Proxy Statement
governance body
Evaluating the highest governance body's
Annual Board Assessment, page 30 of our 2020 Notice of Annual Meeting and Proxy Statement
performance
Identifying and managing economic,
The board of Directors of Avangrid is the highest governance body’s role in identifying and managing economic, environmental, and social topics and
environmental, and social impacts
their impacts, risks. See AVANGRID Corporate Governance Guidelines and other governance rules, corporate policies and compliance policies
available in the Corporate Governance section of www.avangrid.com.
Effectiveness of risk management
A summary of the allocation of general risk oversight functions among management, the board of directors and its committees is shown on page 31 of
processes
our 2020 Notice of Annual Meeting and Proxy Statement and pages 25-41 in our Form 10-K in our 2019 Annual Report for additional information about
our risk management process.
Review of economic, environmental, and
Committed to Sustainable Development, Page 6 and 2019 Business Highlights, page 43 of our 2020 Notice of Annual Meeting and Proxy Statement.
social topics
See also pages 25 - 40 of the Form 10-K in our 2019 Annual Report for a discussion of Risk Factors related to AVANGRID.
Highest governance body’s role in
Annually our Sustainability Report is reviewed by a core team of AVANGRID colleagues representing each business unit and other key functions. The
sustainability reporting
cross-functional team is managed by our Corporate Communications department, led by the Vice President - Corporate Communications, who reports
directly to the Chief Executive Officer. In addition, our Chief Executive Officer, Chief Financial Officer, Senior Vice President - General Counsel, Senior
Vice President - Controller, Senior Vice President - Human Resources & Corporate Administration, and Vice President - Investor and Shareholder
Relations review and approve the report, with additional senior level executives review of the sustainability report sections, as appropriate. Lastly, the
Board of Directors review the report at a reguarly board meeting in advance of public dissemination and have an opportunity to question management
and provide comments. AVANGRID is committed to sustainable development and respect for the environment and these important values guide our
strategy and actions. We are actively engaged in a dialogue with socially responsible and mainstream investors around their growing interest in
environmental, social and governance performance and the impact on financial results. These values permeate AVANGRID at every level - including
our Board of Directors - which maintains oversight for these issues. The AVANGRID Board of Directors discusses corporate social responsibility and
sustainability efforts and progress towards achivement of these guals at each regular meeting. In addition, the AVANGRID Board of Directors has
approved, and annually reviews, an extensive suite of sustainable development policies that guide the AVANGRID's actions, which includes a
sustainable development policy, environmental policy, biodiversity policy, sustainability policy, climate change policy, human rights policy, equal
opportunity policy, and environmental health & safety policy. See the Corporate Governance section of www.avangrid.com for additional information on
AVANGRID's Corporate Governance System including corporate social responsibility policies.

Indicator Description
102-24
Nominating and selecting the highest
governance body
102-25
Conflicts of interest

102-26
102-27
102-28
102-29

102-30

102-31
102-32

102-33

Communicating critical concerns

102-35

Remuneration policies

102-36

Process for determining remuneration.

102-38

Annual total compensation ratio

To communicate with the board or with only non-management directors or any specified individual director, please see page 32 of our 2020 Notice of
Annual Meeting and Proxy Statement.
Executive Compensation Pages 41 - 74 of our 2020 Notice of Annual Meeting and Proxy Statement for detailed information on our compensation
program, practices and policies. Please also see the Compensation, Nominating and Corporate Governance Committee section of
Executive Compensation Pages 41 - 74 of our 2020 Notice of Annual Meeting and Proxy Statement for detailed information on our compensation
program, practices and policies. Please also see the Compensation, Nominating and Corporate Governance Committee section of
CEO Pay Ratio. Page 74 of our 2020 Notice of Annual Meeting and Proxy Statement.
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Indicator Description
102-40
List of stakeholders

102-41
102-42

% of employees covered by collective
bargaining agreements
Identifying and selecting stakeholders

102-43

Approach to stakeholder engagement

102-44

Key topics raised through stakeholder
engagement

Response / Reference to Information
We engage communities, customers, suppliers, employees and shareholders in the governance of our company, demonstrating leadership and
transparency in our actions. The stakeholders are grouped into the following categories:
a) Workforce
b) Shareholders and the financial community
c) Regulatory entities
d) Customers
e) Suppliers
f) The media
g) Society at large
h) The environment
At the end of 2019, AVANGRID had 6,597 employees. 49.0% are represented by a union. Please see pages 24-25 of our 10-K in our 2019 Annual
Report.
See stakeholder section on www.avangrid.com/wps/portal/avangrid/aboutus/companyprofile/stakeholders
The initial identification and selection of the Stakeholders of the Group was carried out through processes of internal reflection conducted by the
management team.
AVANGRID has a defined process for categorizing and prioritizing stakeholders and has identified eight stakeholder categories listed in indicator 10240. Each stakeholder segment is divided into subcategories and a priority is assigned according to influence and impact criteria. We use an internal
took for segmenting, prioritizing, defining levels of engagement, reviewing channels, identifying relevant issues and risks and opportunities.
Please see Shareholder Engagement on page 32 of our 2020 Notice of Annual Meeting and Proxy Statement for a description of engagement and
outreach to our investors and shareholders.
AVANGRID seeks to create value in a sustainable manner, with a long-term vision that achieves a better future for employees, customers,
shareholders and other stakeholders. The company’s objective is thus to build relations of confidence with the various Stakeholders, as well as to
deepen their participation, engagement and sense of belonging to AVANGRID.
AVANGRID follows a Global Stakeholder Relations Model based on the AA1000 Stakeholder Engagement Standard (AA1000SES) 2015 standard and
in its three requirements of inclusiveness, materiality and responsiveness. Among other objectives, this model seeks to systematize stakeholder
relations, creates a corporate culture with respect to the significance of dialogue with the stakeholders for more sustainable performance by the
company, and drives continuous improvement.
Please also see Shareholder Engagement on page 32 of our 2020 Notice of Annual Meeting and Proxy Statement for a description of engagement and
outreach to our investors and shareholders.
- Workforce: Management and retention of talent, Occupational risk prevention and health and safety training, Employee benefits and pension plans
- Shareholders and financial community: Strategy and future plans, Corporate reports
- Regulatory: Transition to an economy neutral in emission, Remuneration to the businesses
- Customers: Service quality, Customer experience, Optimization of power and consumption and impact on billing, Service quality
- Suppliers: Commercial relations with suppliers (communication of strategy, award standards, contracting terms, payments and billing)
- Media: Financial results and company strategy, Operational and corporate governance performance and social impact of the activity
- Society in general: Engagement in the development of the local communities, Relationship and contribution of the company in institutions and other
representatives of society
- Environment: Environmental performance, Climate change and energy transition.
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Indicator Description

Response / Reference to Information

Reporting Practice
102-45

Entities included in the consolidated
financial statements
Defining report content and topic
Boundaries

Page 6 of the 10-K in our 2019 Annual Report. The report covers Avangrid Inc and its subsidiaries.

102-47

List all material topics

The Materiality study prepared by Iberdrola Group covering all the countries where the Group is present, including AVANGRID in the United States,
has identified seven priority topics that are significant within the organization:
- Energy transition
- Climate change
- Diversity and equal opportunity
- Innovation and new business model
- Occupational health and safety
- Economic and financial performance
- Customer satisfaction

102-48
102-49

Restatement of information
Changes in reporting

102-50
102-51
102-52
102-53
102-54

Reporting period
Date of previous report
Reporting cycle
Contact point for questions
Claims for reporting in accordance with
GRI Standards
GRI Content Index
Current practice for external assurance for
the report

None
There were no changes deemed significant in the scope, coverage or methods of valuation used in the report in financial year 2019, keeping the ability
to compare the group’s key figures with those of prior years
Calendar year 2019
2019 Avangrid Sustainability Report, issued in April 2020, focused on calendar year 2019
We report on an annual basis.
corporatecommunications@avangrid.com
AVANGRID continues to evolve its approach to non-financial reporting. We have prepared this GRI reference table to help readers more readily locate
relevant information across AVANGRID's non-financial reports and it's web-based resources.
GRI Reference Table
The report has been reviewed by our Internal Audit team. AVANGRID has not sought external assurance of our sustainability report. However, all GRI
indicators are also reported to the Iberdrola Sustainability report that has been assured by an External Independent Assurance, performed by PwC.
This assurance covers the full Sustainability Report, and therefore, the full environmental and social information included in the Report. Also, in this
Assurance is included the revision of the approach and activities of IBERDROLA's Stakeholder Engagement.

102-46

102-55
102-56

AVANGRID, as part of Iberdrola Group, participates in a materiality study in consultantion with an independent outside firm, which identifies the specific
aspects of interest related to the company’s activity by consulting in-house and outside sources. This process identifies economic, social,
environmental and ethics issues that are significant to its focus on sustainable development. AVANGRID provides an annual report on these issues
through its Sustainability Report, adhering to the materiality requirements, following macro-trends in sustainable development and generally meeting
Stakeholder expectations. The Topics of the GRI Sustainability Reporting Standards (and prior versions) as well as the Electric Utility Sector
Supplement are incorporated in this analysis. Various Stakeholders participate in this proces including representatives from business, unions, the
financial markets, auditors and specialists from various disciplines in the business area, regulators and governmental authorities.

Material Topics

GRI 103: Management Approach 2019
103-1

Explanation of material topics and their
boundaries

AVANGRID's response to each of the material topic identified can be found on the following sections in the 2019 Sustainability Report:
- Diversity and equal opportunity: section "Attracting, Training and Retaining"
- Energy transition: section "Our business activities"
- Occupational health and safety: section "Environmental Health and Safety"
- Customer satisfaction: section "Technology, Innovation, Grid and Cyber security"
- Climate change: sections "Climate Change Risk Management" and "Greenhouse Gas Emissions"
- Economic and financial performance: sections "2019 Review and Outlook" and "Our Business Activities"

103-2

The management approach and its
components

Refer to the narrative of the sections of the 2019 sustainability report identified in indicator 103-1
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Indicator

Description

Response / Reference to Information

Category: Economic Performance
103-2
201-1
201-2

201-3
201-4

Management Approach
Direct economic value generated and
distributed
Financial implications and other risks and
opportunities due to climate change

See Task Force on Climate-related Financial Disclosure on page 23 of the 2019 Sustainability report
See our 2019 Annual Report including AVANGRID's financial statements for the year ended December 31, 2019 beginning on page 82 of our Form
10-K in our 2019 Annual Report. Please also see our Key Performance Indicators beginning on page 60 of our 2019 sustainability report.
Today, AVANGRID is well-positioned to take advantage of the following opportunities, among others, thanks to its leadership in renewable energy,
smart grids, and its commitment to the transition towards a low-carbon and climate-resistant economy:
- Investment opportunities and improved competitive advantage. Legislative and regulatory changes encouraging decarbonization through greater
electrification, the development of renewable energy and the integration thereof into the electricity system through smart grids and backup capacity,
technological innovation, etc.
- New services and markets. Demand for new energy services and products related to the energy transition (e.g. electric mobility, demand-side
management, smart grids, energy storage, etc.).
- Advantages in the acquisition of financing. Growing pressure on the financial sector and capital markets, which favors those companies with an
ambitious decarbonization strategy, low exposure to assets linked to climate change and good positioning on the sustainability and transparency
indexes.
- Strengthening of corporate reputation. Result of a leadership position in the energy transition.
- Sustainable creation of value. Maximization of the social dividend for all Stakeholders.

Defined benefit plan obligations and other
retirement plans
Financial assistance received from
government

Pages 76, 94 and 141 of the Form 10-K in our 2019 Annual Report.
Page 151 of the Form 10-K in our 2019 Annual Report.

Indirect Economic Impacts
203-1

Infrastructure investments and services
supported

203-2

Significant indirect economic impacts

During the construction and operation of its facilities, AVANGRID also carries out certain infrastructure activities that are unrelated to its facilities and
without a specific commercial purpose, but rather that are intended to meet the needs of the social environment, resolving existing shortcomings in
the local communities.
Potentially negative effects can be considered to include the following:
• Environmental risks, which may give rise to undesirable consequences for the environment, such as spills and improper emissions, or waste
management; though very unlikely, these situations might occur despite the ever more demanding standards applied to the operational practices
developed by the group.
• The landscape impact of the facilities, especially large ones, and the possible negative effects (during construction or operation) on traditional
activities, particularly in the rural environment, such as ranching, hunting or fishing.

Procurement Practices
204-1

Proportion of spending on local suppliers

97% of total purchases are from local U.S. suppliers. Please see page 61 of our 2019 Sustainability Report. Please see the Suppliers section of
www.avangrid.com for information about AVANGRID's supplier selection process and Supplier Code of Ethics.

Anti-corruption
205-1

Operations assessed for risks related to
corruption

Ethics, Integrity and Compliance on page 18 and 19 of our 2019 Sustainability Report. Please also see the Compliance Policies and Compliance
Program sections of www.avangrid.com.
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Indicator

Description

Response / Reference to Information

Category: Environmental
Energy
103-2

Management Approach

AVANGRID ensures optimization in the use of energy throughout its entire value chain (production, transmission, distribution, marketing and end
use), contemplating energy efficiency from a three-fold perspective:
• As an electricity generator and distributor, it seeks to improve efficiency by introducing the most advanced technologies, equipment and digitization.
• As an energy consumer, AVANGRID promotes the ongoing improvement of energy efficiency across all its activities (offices and buildings, mobility,
etc.).
• As an electricity supplier, the company informs, promotes and supplies comprehensive efficiency solutions aligned with the emission reduction
strategy, thereby contributing to more efficient use of energy by consumers, whilst encouraging the reduction of the environmental impact of their
energy habits and consumption.

301-1

Use of raw materials

302-1

Energy consumption within the
organization

Natural Gas (Nm3): 743,841,071 (2019) 530,416,602 (2018) 486,514,441 (2017)
Diesel oil (m3): 2 (2019) 1 (2018) 96 (2017)
PRODUCTION WITH LOCAL SOURCES: 83.44%
Internal Energy Consumption (GJ): 14,200,580 (includes 137,058 MWh of electricity consumption in buildings , consumption in generation facilities
when they are shut down and self-consumption)
Energy consumption within the organization (internal consumption) includes the consumption of energy at Avangrid's facilities, buildings and offices,
and is calculated as Energy consumption within the organization (GJ) = Fuel consumption + Energy purchased - Energy sold (non-renewable) Steam sold.
• Fuel Consumption (GJ): 26,273,592 (Natural Gas)
• Purchased Energy (GJ): 633,243 (Buildings: 383,982 GJ, Stop and pumping plants: 249,260 GJ)

302-2

Energy consumption outside of the
organization

302-3

Energy intensity

302-4

Reduction of energy consumption

EU11

Average performance of thermal
generation facilities (%)
Transmission and distribution network
losses (%)
Average availability factor of generation
technologies (%)

EU12
EU30

The most significant consumption of energy outside of the organization is consumption associated with the transport of fuel by motorway, with trips
to/from work by group employees, and with business travel (planes and motorways). This information is included in the scope 3 of greenhouse gas
emissions inventory.
Fossil fuel consumption (tep/GWh): 180.52 (2019) 181.38 (2018) 192.88 (2017)
Intensity of internal energy consumption (GJ/GWh): Cogeneration: 29.95 (2019) 24.71 (2018) 25.21 (2017)
Generation technologies (% energy production) in 2019: Wind (80.88%) Hydro (0.85%) Solar and other renew (1.30%) Cogeneration (16.59%)
Renewables: Annual primary energy savings through the production of renewable energy (GJ): 62,928,000
Cogeneration: Annual savings through the supply of steam (GJ): 176,400
Reduction of energy consumption associated with improved efficiency (GJ): 2,911
Klamath Cogeneration Power Plant: 47.23% (2019) 47.70% (2018) 48.76% (2017)
Transmission: 0.85% (2019)
Distribution: 2.24% (2019)
Cogeneration: 98.67% (2019) 88.05% (2018) 82.04% (2017)
Wind: 92.49% (2019) 89.71% (2018) 89.43% (2017)
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Indicator

Description

Response / Reference to Information

Biodiversity
103-2
304-1

304-2

Management Approach
Operational sites owned, leased, managed
in, or adjacent to, protected areas and
areas of high biodiversity value outside
protected areas
Significant impacts of activities, products,
and services on biodiversity

See Avangrid Biodiversity Policy. See pages 29 to 31 of the 2019 Sustainability Report. See also the Biodiversity section of www.avangrid.com.
Onshore wind farms: 32 are inside National Forest Systems
Power lines: 384 km partially inside Protected areas designated by each federal state, which may be Biosphere Reserves, forests, national parks or
national wildlife refuges, and those with high ecological value even though they may not have the same level of protection
MAIN ACTIVITIES during the phases of a facility's life-cycle that might have an impact on biodiversity are:
• Construction phase: Entry of vehicles and machinery. Opening of pathways and changes in plant cover or the seabed. Generation of noise,
vibrations and turbidity in the water. Prolonged human presence (which temporarily affects the behavior of species of fauna, and is generally
reversible). Changes in landscape.
• Operation phase: Emissions. Changes in the natural system of rivers and barrier effect of hydroelectric developments (affecting the ecosystems and
habitat of certain species). Presence of facilities. Changes in vegetation to maintain power line corridors, etc. Discharges and spills.
• Decommissioning phase: Use of machinery and vehicles to remove and demolish existing facilities. Prolonged human presence (which temporarily
affects the behavior of species of fauna, and is generally reversible).
POTENTIAL IMPACTS:
• General impacts: Loss of habitat and species. Increase in greenhouse gases and climate change. Pollution of the atmospheric, edaphic and/or
aquatic environment.
• Impact on avifauna: Electrocutions. Collisions.
• Impact on terrestrial fauna: Electrocution. Trapping.
• Impact on ichthyofauna: Changes in water quality. Discharges/spills into the hydrological environment.
• Impact on flora: Production and spread of fires. Deterioration in the edaphic environment.

304-3

Habitats protected or restored

Protection of fauna, avifauna and chiropteran:
• Power lines: Activities aimed at the protection of fauna on projects, such as contractor training and on-site monitoring for the protection of the
eastern box turtle (Terrapene carolina carolina).
• Power Lines: Four osprey nests were relocated.
• Wind farms: Continued tracking and monitoring of avifauna through 58 programs at 48 wind farms. Performance of livestock management tasks
and the removal of carcasses.
• Wind farms: Correction of substations and pylons of the evacuation lines at six wind farms in accordance with the directives issued by the Avian
Power Line Interaction Committee (APLIC) for protection against electrocution and fauna collision.
• Wind farms: Implementation of preventive measures with the goal of reducing the impact of avifauna and chiropteran. Test of the DTBird
dissuasion/detection system for birds of prey. This new system combines artificial intelligence with high-precision optical technology to identify species
of protected birds such as golden eagles, evaluate their flight paths and send a warning to shut down specific turbines in case of a risk of collision. Onsite contractor training, etc.

304-4

IUCN Red List species and national
conservation list species with habitats in
areas affected by operations
Principal actions taken during 2019

Critically Endangered: 1, Endangered: 8, Vulnerable: 9, Near threatened: 9, Least Concern: 26

EU13

Networks - Wetland recovery:
Recovery of the CI-32 wetland, in which 404 trees and 2,597 shrubs were planted. Plants were replaced and the status of the wetland is being
monitored. Follow-up work will be performed and the results will be documented during the next few years.
Wind farms - Improvement of adjacent habitats and protection of associated fauna:
Continued monitoring and maintenance of habitats (grasslands, meadows, wetlands, deserts, etc.) within and around the area thereof.
Wind farms - Conservation and management of sensitive habitats and species:
Mitigation and implementation of the preservation plan for the San Diego Conservancy.
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Indicator

Description

Response / Reference to Information

Emissions
103-2

Management Approach

305-1

Direct (Scope 1) GHG emissions

305-2
305-3
305-4
305-5

Energy indirect (Scope 2) GHG emissions
Other indirect (Scope 3) GHG emissions
GHG emissions intensity
Initiatives for reducing emissions

305-6

Emissions of ozone-depleting substances
(ODS)
Nitrogen oxides (NOX), sulfur oxides (SOX),
and other significant air emissions

305-7

See pages 20 to 24 of the 2019 Sustainability Report. See also information about AVANGRID's carbon footprint available at
www.avangrid.com/wps/portal/avangrid/sustainability/environment
1,934,393 CO2 eq metric tons. See page 57 of our 2019 Sustainability Report. It includes CO2 emissions from generation activities (1,541,422 CO2
mt), methane from gas pipeline (221,614 CO2 eq mt), SF6 leaks (120,382 CO2 eq mt), buildings & fleet (50,260 CO2 eq mt)
231,192 CO2 eq metric tons. See page 57 of our 2019 Sustainability Report.
19,892,852 CO2 eq metric tons. See page 57 of our 2019 Sustainability Report.
73 g CO2/kWh. See pages 57 of our 2019 Sustainability Report. It covers direct CO2 emissions from generation facilities.
Renewables: Primary energy savings through the production of renewable energy: 7.9 mill CO2 eq mt
Savings through the supply of steam: 21,865 mill CO2 eq
Not Material topic for AVANGRID.
See page 57 of our 2019 Sustainability Report.
NOX: 183 mt in 2019
SOX: 7 mt in 2019
Particulate: 23 mt in 2019

Effluents and Waste
103-2

Management Approach

303-1

Total water withdrawal by source

306-1

Water discharge by quality and destination

306-2

Waste by type and disposal method

306-3
306-4
306-5

Significant spills
Transport of hazardous waste
Water bodies affected by water discharges
and/or runoff

See page 28 in the 2019 Sustainability Report. Water is a critical natural resource integral to AVANGRID’s business. The company’s awareness of
this dependency and of the risks arising from water shortages has led it to set itself the objective of ensuring an increasingly rational and sustainable
use of this resource.
With 90% of AVANGRID’s installed capacity being wind and solar that do not need water to generate electricity, we have one of the lowest water use
intensities per MWh generated in the United States. The water is predominantly used in the steam cooling process at Klamath, our combined cycle cogeneration plant in Oregon.
Water withdrawal for Klamath power generation: 3,707,797 m3.
Treated wastewater 98%
See page 58 of our 2019 Sustainability Report.
1,496,645 m3
See page 58 of our 2019 Sustainability Report.
HAZARDOUS WASTE: 1,711 mt produced, 1,007 mt recovered/recycled/reused, 704 mt deposited/incinerated
NON-HAZARDOUS WASTE: 313,462 mt produced, 414,694 mt recovered/recycled/reused, 65,366 mt deposited/incinerated
See page 58 of our 2019 Sustainability Report.
Not Material topic for AVANGRID.
AVANGRID does not transport, import, export or treat hazardous waster covered by the Basel Convention.
Not Material topic for AVANGRID.
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Response / Reference to Information

Environmental Compliance
103-2

Management Approach

307-1

Non-compliance with environmental laws
and regulations

See Environmental Policy on the website
www.avangrid.com/wps/portal/avangrid/corporategovernance/CorporateGovernanceSystem/CorporatePolicies
In 2019, United Illuminating was fined $9,750 related to the property at 14 Old Stratford Rd, Shelton, CT.
AVANGRID is committed to comply with applicable environmental laws, regulations and standards, and shall attempt to anticipate compliance with
new environmental requirements and implement industry best practices on environmental protection. During 2019, AVANGRID created One
AVANGRID EH&S, an initiative designed to leverage inherent synergies related to environmental, health and safety compliance and increase
alignment and efficiency within our Networks and Renewables businesses.

Supplier Environmental Assessment
103-2

Management Approach

AVANGRID's Supplier Code of Ethics ENVIRONMENTAL PROTECTION AND SUSTAINABILITY
AVANGRID is committed to protecting and conserving the environment for the benefit of all our stakeholders. We want our suppliers to have a similar
level of environmental and sustainability commitment.
We expect all of our suppliers to understand the environmental issues associated with the production of goods and services that they provide and
abide by the letter and the spirt of all associated federal, state and local environmental laws, rules and regulations, including proper handling of all
potentially hazardous or regulated materials.
Suppliers are evaluated during the purchasing process and classified within four levels to identify potential risk and actions to be implemented.
The supplier evaluation includes supplier performance in ESG areas: Identification of targets related to the Sustainable Development Goals (SDGs);
Management of climate change risks; Circular economy strategy, human rights due diligence, etc. The supplier must provide supporting evidence and
documentation for its statements and performance. Suppliers are motivated to improve their good performance in social responsibility or making a
commitment to improve.
Please see the Suppliers section of www.avangrid.com for additional information.

308-1

New suppliers that were screened using
environmental criteria
Negative environmental impacts in the
supply chain and actions taken

100% of suppliers (both new and existing) of general supplies and significant suppliers of fuel are evaluated according to environmental and
sustainability criteria.
No supplier with a significant negative environmental impact has been detected.

308-2
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Category: Social
Employment
103-2

Management Approach

Please refer to people and talent of our website www.avangrid.com/wps/portal/avangrid/peopleandtalent

401-1

New employee hires and employee
turnover

401-2

Benefits provided to full-time employees
that are not provided to temporary or parttime employees

EU15

Percentage of employees eligible to retire

New hires
Men: 566 (265 up to 30 years old, 254 between 31 and 50 years old, 47 more than 51 years old)
Women: 204 (74 up to 30 years old, 96 between 31 and 50 years old, 34 more than 51 years old)
People leaving the Company
Men: 442 (62 up to 30 years old, 162 between 31 and 50 years old, 218 more than 51 years old)
Women: 176 (26 up to 30 years old, 72 between 31 and 50 years old, 78 more than 51 years old)
Our benefits programs for full-time and part-time employees if working 20 hours or more include:
• Health Care: Health Insurance, Dental Insurance, Vision Care Insurance, Flexible Spending Accounts
• Retirement Programs: 401(k) Qualified Retirement Plan
• Income Protection Programs: Short-Term Disability Insurance, Long-Term Disability Insurance, Life Insurance
• Paid Time Off: Vacation, Holidays
• Other Policies, Programs and Resources: Employee Assistance Program
Employees eligible to retire in the next 5 years: 2,553 (38.7%)
• Management: 15 (28.8%)
• Middle Managers and skilled technician: 958 (37.3%)
• Skilled workers and support personnel: 1,580 (39.7%)
Employees eligible to retire in the next 10 years: 3,293 (49.9%)
• Management: 21 (40.4%)
• Middle Managers and skilled technician: 1,264 (49.3%)
• Skilled workers and support personnel: 2,008 (50.4%)

401-3

Parental leave

AVANGRID does not provided paid parental leave.

Labor/Management Relations
103-2

Management Approach

See People and Talent section of the website www.avangrid.com/wps/portal/avangrid/peopleandtalent.

402-1

Minimum notice periods regarding
operational changes

In the United States, notice requirements are governed both by collective bargaining agreements and labor laws. When organizational change or
significant events occur that may impact union employees, union leaders are routinely provided with advance notice. The minimum notice period
depends on the change to be implemented, but is generally four weeks.

Occupational Health/Safety
103-2

Management Approach

403-1

Workers representation in formal joint
management–worker
Types of injury and rates of injury,
occupational diseases, lost days, and
absenteeism, and number of work-related
fatalities

403-2

See pages 35 to 37 of the 2019 Sustainability Report. See also Health and Safety section of the website
www.avangrid.com/wps/portal/avangrid/sustainability/SustainableBusiness/healthandsafety/
100%
NUMBER OF ACCIDENTS
Men: 188 (fatal 0, with leave 30, with high consequences 1, without leave 158)
Women: 20 (fatal 1, with leave 3, with high consequences 0, without leave 16)
NUMBER OF FATALITIES: Company: 1 Subcontractor: 0
NUMBER OF LOST DAYS: 1,213 (Men 1,194 Women 19)
INJURY RATE: 2.57
SEVERITY INDEX: 0.09
ABSENTEEISM (hours lost): Men 167,486 Women: 84,879
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Indicator

Description

403-3

Workers with high incidence or high risk of
diseases related to their occupation

None

403-4

Health and safety topics covered in formal
agreements with trade unions

There is a safety committee at either the facility or job level, that ensures the representation of all employees.

Response / Reference to Information

Training and Education
103-2

Management Approach

404-1

Average hours of training per year per
employee

404-2

Programs for upgrading employee skills
and transition assistance programs
Percentage of employees receiving regular
performance and career development
reviews

404-3

Our People and Talent on pages 32-34 of our 2019 Sustainability Report. See also Training section of the website
www.avangrid.com/wps/portal/avangrid/peopleandtalent/careeradvancement/training.
AVANGRID TOTAL: Hours of training per employee: 32.5h (Management 13.4 h Middle Managers and skilled technician 21.0h Skilled workers and
support personnel 40.2h)
• Men: 33.8h (Management 13.5h Middle Managers and skilled technician 22.4h Skilled workers and support personnel 40.8h)
• Women: 29.2 h(Management 12.8h Middle Managers and skilled technician 18.3h Skilled workers and support personnel 38.5h)
Our People and Talent on pages 32-34 of our 2019 Sustainability Report. Please also see the People and Talent section of www.avangrid.com.
https://www.avangrid.com/wps/portal/avangrid/peopleandtalent
AVANGRID TOTAL: 44.2% (Management 86.5% Middle Managers and skilled technician 86.6% Skilled workers and support personnel 16.2%)
• Men: 40.3% (Management 87.8% Middle Managers and skilled technician 87.4% Skilled workers and support personnel 12.3%)
• Women: 54.1% (Management 81.8% Middle Managers and skilled technician 84.9% Skilled workers and support personnel 28.2%)

Diversity and Equal Opportunity
103-2

Management Approach

Specific activities regarding equality

405-1

Diversity of governance bodies and
employees

See Equal Opportunity Policy on avangrid website www.avangrid.com/wps/portal/avangrid/corporategovernance
See Diversity and Integration section of the website www.avangrid.com/wps/portal/avangrid/peopleandtalent/whyavangrid/diversityintegration
See Equality Plan section of the website www.avangrid.com/wps/portal/avangrid/peopleandtalent/whyavangrid/equalityplan
Avangrid has expanded its Business Resource Groups (BRGs) with WomENergy, focused on empowering women to drive the results of the business,
and AVANVeterans, which seeks to strengthen relations with veterans throughout the company. All of the BRGs are focused on attracting the highest
level candidates, providing networking opportunities and creating relations, working with outside organizations and giving visibility within their
community in order to promote a strong sense of inclusion and belonging. Avangrid has continued its work with various initiatives supporting diversity,
including Troops to Energy to encourage the inclusion of veterans in the workforce, INROADS to include diverse candidates in our talent portfolio, and
participation in a consortium along with other services companies to discuss good practices regarding diversity.
BOARD OF DIRECTORS: 14 directors were elected at our annual shareholder meeting in June 2019, four of whom were women. See
avangrid.com.com for the most up-to-date information on the composition of our board.
EMPLOYEES: 1,873 (or 28%) of our 6,597 employees at December 31, 2019 were women. Please see page 59 of our 2019 Sustainability Report.
Men: 41 Management team; 1,719 Middle Managers and skilled technician; 2,964 Skilled workers and support personnel
Women: 11 Management team; 846 Middle Managers and skilled technician; 1,016 Skilled workers and support personnel
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Indicator

Description

Response / Reference to Information

Non-discrimination
103-2

Management Approach

406-1

Incidents of discrimination and corrective
actions taken

See Diversity and Integration section of the website www.avangrid.com/wps/portal/avangrid/peopleandtalent/whyavangrid/diversityintegration
See Equality Plan section of the website www.avangrid.com/wps/portal/avangrid/peopleandtalent/whyavangrid/equalityplan
AVANGRID is committed to providing equal employment opportunities for all employees and to maintaining a work environment free of
discrimination and harassment. The AVANGRID Board of Directors has adopted an Equity Opportunity Policy that articulates these principles and all
AVANGRID employees are expected to comply with this policy and uphold these principles. In addition, the AVANGRID Board of Directors has
adopted a Supplier Code of Ethics pursuant to which we require all suppliers, partners and independent contractors to comply with company policy
and applicable law. Please see the Equal Opportunity Policy and Supplier Code of Ethics in the Corporate Governance section of
www.avangrid.com.

Freedom of Association and Collective Bargaining
103-2

Management Approach

407-1

Operations and suppliers in which the right
to freedom of association and collective
bargaining may be at risk

See Suppliers Code of Ethics on the website
www.avangrid.com/wps/portal/avangrid/corporategovernance/CorporateGovernanceSystem/CompliancePolicies
There was no identification in 2019 of any contracting with suppliers that has generated incidents relating to freedom of association, collective
bargaining, or the use of child or forced or compulsory labor, nor is there evidence of receiving complaints on these grounds.
Our Purchasing Policy includes a specific section on respect for human rights. All suppliers are required to comply with all applicable employment
laws, rules and regulations, including state, federal and applicable in-country laws and regulations regarding among other topics: equal opportunity
and non-discrimination, human rights, Forced or compulsory labor (including slavery and human trafficking), child labor, freedom of association and
collective bargaining.

Child Labor
103-2

Management Approach

408-1

Operations and suppliers at significant risk
for incidents of child labor

See Human Rights Policy on the website
www.avangrid.com/wps/portal/avangrid/corporategovernance/CorporateGovernanceSystem/CorporatePolicies
See Suppliers Code of Ethics on the website
www.avangrid.com/wps/portal/avangrid/corporategovernance/CorporateGovernanceSystem/CompliancePolicies
There was no identification in 2019 of any contracting with suppliers that has generated incidents relating to freedom of association, collective
bargaining, or the use of child or forced or compulsory labor, nor is there evidence of receiving complaints on these grounds.
Our Purchasing Policy includes a specific section on respect for human rights. All suppliers are required to comply with all applicable employment
laws, rules and regulations, including state, federal and applicable in-country laws and regulations regarding among other topics: equal opportunity
and non-discrimination, human rights, Forced or compulsory labor (including slavery and human trafficking), child labor, freedom of association and
collective bargaining.

Forced or Compulsory Labor
103-2

Management Approach

409-1

Operations and suppliers at significant risk
for incidents of forced or compulsory labor

See Human Rights Policy on the website
www.avangrid.com/wps/portal/avangrid/corporategovernance/CorporateGovernanceSystem/CorporatePolicies
See Suppliers Code of Ethics on the website
www.avangrid.com/wps/portal/avangrid/corporategovernance/CorporateGovernanceSystem/CompliancePolicies
There was no identification in 2019 of any contracting with suppliers that has generated incidents relating to freedom of association, collective
bargaining, or the use of child or forced or compulsory labor, nor is there evidence of receiving complaints on these grounds.
Our Purchasing Policy includes a specific section on respect for human rights. All suppliers are required to comply with all applicable employment
laws, rules and regulations, including state, federal and applicable in-country laws and regulations regarding among other topics: equal opportunity
and non-discrimination, human rights, Forced or compulsory labor (including slavery and human trafficking), child labor, freedom of association and
collective bargaining.
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Security Practices
103-2

Management Approach

410-1

Security personnel trained in human rights
policies or procedures

See Human Rights Policy and Corporate Security Policy on the website
www.avangrid.com/wps/portal/avangrid/corporategovernance/CorporateGovernanceSystem/CorporatePolicies
All own security personnel (38 employees) and subcontracted security personnel (88) have received human rights training

Rights of Indigenous Peoples
103-2

Management Approach

411-1

Incidents of violations involving rights of
indigenous peoples

See Human Rights Policy on the website
www.avangrid.com/wps/portal/avangrid/corporategovernance/CorporateGovernanceSystem/CorporatePolicies
No incidents.
In the State of California, the Tule Wind Project reached commercial operation at the beginning of 2018, and the Tribes of the Kumeyaay Nation were
affected by the project, as various new cultural resources were found, but no incident arose with these communities because each of the impacts was
timely handled by the company, which formally consulted with tribal representatives and the Bureau of Land Management (BLM). As part of the
agreed mitigation efforts, a consultant specializing in cultural resources was hired to design a District Nomination request pursuant to the provisions of
Section 106 of the National Historic Preservation Act in order to document and help to preserve the cultural resources discovered near the project
site. The Company continues to work with the Tribes on the design and content for cultural resource kiosks to be placed in public places with specific
information on the history of the region and its tribes, managed by the BLM.

Human Rights Assessment
103-2

Management Approach

412-1

Operations that have been subject to
human rights reviews or impact
assessments
Employee training on human rights policies
or procedures

412-2

412-3

Significant investment agreements and
contracts that include human rights clauses
or that underwent human rights screening

See Human Rights policy on the website
www.avangrid.com/wps/portal/avangrid/corporategovernance/CorporateGovernanceSystem/CorporatePolicies
AVANGRID Human Rights Policy

Employee training on human rights (hours): 109,570 (2019) 15,238 (2018) 49,247 (2017)
Due to the importance that respect for human rights has for the company, there are various training initiatives to inform the entire organization of the
social and labor rights affecting the activities of the company and to train all employees on the prevention of risks in the operations of the company,
mitigation and the remediation of any violation of human rights. A virtual training on Human Rights was added in 2019.
In 2019, eight significant investment agreements have been signed relating to the La Joya ($295.6 million), Tatanka ($177 million), Roaring Brook
($135.3 million) and Klondike 2 Repower ($68.5 million) renewable facilities.
Our Purchasing Policy includes a specific section on respect for human rights. All suppliers are required to comply with all applicable employment
laws, rules and regulations, including state, federal and applicable in-country laws and regulations regarding among other topics equal opportunity
and non-discrimination, human rights, forced or compulsory labor (including slavery and human trafficking), child labor, freedom of association and
collective bargaining.
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Local Communities
103-2

Management Approach

413-1

Operations with local community
engagement, impact assessments, and
development programs
Operations with significant actual and
potential negative impacts on local
communities

413-2

See pages 38 to 47 of the 2019 Sustainability Report. See also Society section on the website
www.avangrid.com/wps/portal/avangrid/sustainability/society
Please see "Our Communities and our Foundation | Community and economic development" on pages 38- 43 of our 2019 Sustainability Report.
In 2019, AVANGRID operating companies and Avangrid Foundation provided $5.7 million in contributions to community and economic development
programs throughout our service territories. This amount does not include contributions from employees.
AVANGRID is committed to sustainability through our investments and initiatives in our communities. Environmental impact assessment studies are
performed in accordance with applicable law prior to the construction of facilities, which include a social impact assessment. Activities addressing its
Stakeholders are also performed, including social development programs and participation in local communities.
Avangrid Foundation, the primary philanthropic arm of AVANGRID, focuses on the environment, preserving cultural and artistic heritage, advancing
education and improving the lives of people, particularly in the places where AVANGRID has an operating presence. In 2019, the Avangrid
Foundation invested more than $3 million in grants, contributions and matching gift programs to more than 300 organizations. The work of the
Foundation has a direct impact in more than 30 states and indirectly in every state.

Supplier Social Assessment
103-2

Management Approach

414-1

New suppliers that were screened using
social criteria
Negative social impacts in the supply chain
and actions taken

414-2

See Suppliers Code of Ethics on the website
www.avangrid.com/wps/portal/avangrid/corporategovernance/CorporateGovernanceSystem/CompliancePolicies
AVANGRID extends its ethical standards under the Code of Business Conduct and Ethics to all its vendors. Vendors are required by contract to
comply with the Suppliers’ Code of Ethics, available on the company’s public website.
No suppliers been detected with a material negative social impact, or incidents reported through the channels established for such purpose.

Public Policy
103-2

Management Approach

415-1

Political Contributions

See Code of Business Conduct and Ethics on the website
www.avangrid.com/wps/portal/avangrid/corporategovernance/CorporateGovernanceSystem/CompliancePolicies
Avangrid Renewables: $19,500
Avangrid Networks: $16,500

Customer Health and Safety
103-2

Management Approach

416-1

Assessment of the health and safety
impacts of product and service categories
Incidents of non-compliance concerning
the health and safety impacts of products
and services

416-2

See pages 35 to 37 of the 2019 Sustainability Report. See also Environmental Health & Safety Policy and Health and Safety section of the website
www.avangrid.com/wps/portal/avangrid/sustainability/SustainableBusiness/healthandsafety/
Avangrid's utilities provide gas and electric services to customers. The impacts on health and safety of all categories of major products and services
are assessed.
No incidents identified

Marketing and Labeling
103-2
417-1
417-2
417-3

Management Approach
Requirements for product and service
information and labeling
Incidents of non-compliance concerning
product and service information and
labeling
Incidents of non-compliance concerning

Not Material topic for AVANGRID
Not Material topic for AVANGRID
Not Material topic for AVANGRID.
Not Material topic for AVANGRID.

marketing communications
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Description

Response / Reference to Information

Customer Privacy
103-2

Management Approach

418-1

Substantiated complaints concerning
breaches of customer privacy and losses of
customer data

See Corporate Security Policy and Personal Data Privacy Policy on the website
www.avangrid.com/wps/portal/avangrid/corporategovernance/CorporateGovernanceSystem/CorporatePolicies
No substantiated complaints identified

Socioeconomic Compliance
103-2

Management Approach

419-1

Non-compliance with laws and regulations
in the social and economic area

See Code of business Conduct and Ethics on the website
www.avangrid.com/wps/portal/avangrid/corporategovernance/CorporateGovernanceSystem/CompliancePolicies
Not Material topic for AVANGRID.
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