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In this regard, the companies of the Group promote ethical leadership in the business 
communities in which they are present, with the supplementary and voluntary adoption 
of rules and guidelines where the legal framework is inadequate or insufficient, adjusting 
to the reality of the territories in which they do business. 

The ethical principles, which inform the conduct and standards-setting of the various 
companies of the Group in each of the areas that are distinguished below, are as follows. 

A) Business ethics   
 
The companies of the Group adopt responsible business ethics, which allow for 
harmonisation of the creation of long-term value for their shareholders with sustainable 
development, in order to meet certain needs and the expectations of each of their main 
Stakeholders.  
 
In particular, the companies of the Group send a strong message of opposition to the 
commission of any impropriety or act that is illegal or contrary to law or to their respective 
governance and sustainability systems, ensuring that their relationships with third parties 
(among others, with customers, suppliers, competitors, authorities and other members of 
their value chain) are based on legality, business ethics, efficiency, transparency and 
honesty, adopting the appropriate due diligence measures to promote principled, 
sustainable and responsible business behaviour throughout the supply chains. 

B) Integrity and honesty  
 
a) In relation to the performance of activities: the companies of the Group shall engage 

in their business activity with integrity, rigour and honesty, complying with their 
assumed commitments and principles and building trust among their respective 
Stakeholders and the other persons with whom they engage, maintaining effective 
mechanisms for communication and sensitivity- and awareness-raising among their 
professionals as an expression of their corporate culture of ethics and honesty.  

 
b) In relation to their institutional activities: the companies of the Group shall engage 

in institutional activities on a scrupulously neutral political basis, prioritising their 
independence and connection to these Principles and ensuring that they maintain 
the necessary transparency in their decision-making, in this way ensuring effective 
compliance with such objectives. 
  

c) In relation to cooperation with public authorities: relations with regulatory bodies 
and with public officials and other persons who participate in the performance of 
public duties shall be governed by the principles of lawfulness, transparency, 
fidelity, reliability, professionalism, cooperation, reciprocity and good faith, 
particularly including ongoing cooperation with the tax authorities insofar as 
compliance with tax obligations represents one of the main contributions to society, 
without prejudice to the legitimate disputes that, in the defence of the corporate 
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through their business activity, compliance with tax regulations in the various 
countries and territories in which they do business and their sustainable 
development strategy, to the progress of the communities in which they are present, 
adding value from an economic viewpoint and from other different perspectives: 
business ethics, promotion of equality and opportunities, respect for human rights, 
protection of vulnerable groups (working with public institutions in the 
implementation of systems to protect vulnerable customers and on plans to extend 
service to communities without access to energy), encouragement of innovation and 
efficiency, caring for and protecting nature, universal access to energy supply and 
water, climate action and the generation of high-quality employment based on 
merits, talent recruitment and a sense of belonging, among other measures -being 
that their activities entail for their respective Stakeholders and to contribute to the 
social dividend. 

 
b) In relation to contributions: all social-welfare, cultural or any other kind of 

contributions made by the companies of the Group, regardless of the legal form 
thereof, whether a partnership agreement or sponsorship, donation or any other 
legal form or transaction, and regardless of the area to which they are directed (such 
as the promotion of education, culture and sports, and the protection of the 
environment and vulnerable groups), must meet the following requirements: have 
a legitimate purpose, not be anonymous, be formalised in writing, and, if 
contributions of money, be made by any payment method that allows for 
identification of the recipient of the funds and provides evidence of the contribution. 
Cash contributions are prohibited.  

 
Before making any of the contributions referred to in the preceding paragraph, the 
corporate area or business making the proposal shall be required to comply with the 
provisions of internal rules approved for such purpose, and in any event, the Group 
company making the contribution must document in the formalisation thereof that 
it is subject to the beneficiary continuing to meet the requirements and conditions 
upon which it was approved, as well as to following the purposes for which it was 
provided.  

 
The companies of the Group, either directly or through intermediaries, shall refrain 
from making contributions that are not in accord with the sustainable development 
strategy established at the Group level. 

 
The foregoing provisions shall not apply to gifts or presents that are of insignificant 
or symbolic economic value, correspond to signs of courtesy or to customary 
business gifts and tokens, and are not banned by applicable legal provisions, the 
internal rules of the corresponding company of the Group or generally accepted 
business practices. 

c) In relation to contributions to political parties: the companies of the Group, either 
directly or through intermediaries, are strictly prohibited from directly or indirectly 













11 

NOTICE. This document is a translation of a duly approved Spanish-language document, and is provided for 
informational purposes only. In the event of any discrepancy between the text of this translation and the text of the 
original Spanish-language document that this translation is intended to reflect, the text of the original Spanish-

 

and where legally obliged to make such disclosure by law or to comply with court 
or administrative orders. Under no circumstances may personal data of the 
professionals be processed for purposes other than those provided for by law or by 
contract.  
 

d) In relation to the selection and recruitment of professionals: selection and 
recruitment shall meet standards of opportunity, non-discrimination, skills, merit 
and performance, facilitating measures for the integration of the best talent 
regardless of conditions and personal or social characteristics, as well as for the 
balance of personal and professional life.  
 
The companies of the Group shall foster processes of selection, hiring and 
promotion that endeavour to ensure that all of their professionals are persons who 
are respectable and competent, and aligned with the provisions of the Purpose and 
Values of the Iberdrola Group and of the codes of conduct that apply in each case, 
assessing their background and rejecting those who, in view of their personal 
record, lack the required suitability. 

 
e) In relation to knowledge management for improved operational efficiency: 

instruments shall be defined to understand and develop mechanisms to ease the flow 
of knowledge within the organisation structure at the Group level, within a secure 
environment, for the purpose of sharing experiences and constantly attending to the 
operation of the organisation as a whole, and promoting continuous learning and 
cultural exchange.  
 

f) In relation to means and resources: the companies of the Group shall make available 
to their professionals all necessary and appropriate resources and means for them 
to perform their professional activities, promoting innovation, creativity and the 
efficient management of resources.  

g) In relation to external activities: the companies of the Group respect the 
performance of social and public activities by their professionals, provided that they 
do not interfere with their work thereat or affect the reputation thereof. 
 

h) In relation to professional development: the consolidation of stable and high-quality 
jobs, a sense of belonging, an appropriate framework of professional relations and 
a valuable professional offering shall be fostered, and training, qualification and 
knowledge refreshment shall be promoted among professionals. The companies of 
the Group shall regularly evaluate the performance of their professionals based on 
objective standards and on their competence.  
 

i) In relation to remuneration systems: the remuneration of professionals shall be 
competitive and shall allow for the attraction and retention of the best professionals. 
In addition, their objectives shall be aligned with those established in the 
corresponding company and at the Group level, promoting and developing the best 
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talent, on fair and competitive terms.  
 

j) In relation to personal and professional life: the companies of the Group shall 
implement measures that promote respect for the personal and family life of their 
workforce and facilitate the achievement of an optimal balance between the latter 
and their professional responsibilities, and shall promote digital disconnection.  

 
k) In relation to the work environment: the companies of the Group shall foster and 

promote a work environment that is consistent with the principles of dignity, mutual 
respect, confidentiality, cooperation and trust, that generates confidence and 
motivation among professionals and a connection to their values and that fosters 
the well-being of the workforce.  
 

l) In relation to occupational safety and health in the professional environment: the 
companies of the Group shall endeavour to ensure a safe and healthy working 
environment at their facilities within their spheres of influence, shall promote a 
programme in this area, and shall adopt the relevant preventive measures 
established in applicable legal provisions, which shall also be required of their 
suppliers. 
 

6. Main Principles of Conduct in relation to Natural Capital 

The main principles of conduct in relation to natural capital, which must inform the 
conduct and standards-setting of the various companies of the Group in this area, are as 
follows: 

a) In relation to the environment: the companies of the Group shall develop a business 
model that takes into consideration environmentally sustainable economic activities 
and respect for and protection of a clean, healthy and sustainable environment in 
the communities in which they do business, complying with or improving on the 
regulatory standards established in this area and promoting the minimisation of 
potential impact of their activities on the environment. Furthermore, they shall drive 
innovation through research and support for the development of new technologies 
and best practices. 

The companies of the Group shall work with regulatory bodies to promote 
regulations that protect the environment and the public policies and strategies that 
deal in a coordinated and consistent manner with the effects of climate change. 

b) In relation to biodiversity: the companies of the Group shall identify, quantify and 
assess, throughout the life cycle of the facilities, the impacts and dependencies of 
their activities on natural capital, with particular attention to biodiversity, through 
the promotion of research and improving understanding of the ecosystems of the 
environments of the territories in which they operate, endeavouring to ensure that 
the protection and enhancement of nature are instilled in their strategy. 
 























 
 
I hereby certify that the annexed copy for AVANGRID, INC., File Number 
241223002499 has been compared with the original document in the custody of 
the Secretary of State and that the same is true copy of said original.

  STATE OF NEW YORK  

  DEPARTMENT OF STATE  

     

 

WITNESS my hand and official seal of the 
Department of State, at the City of Albany, 
on December 23, 2024.  
 
WALTER T. MOSLEY  
Secretary of State 

  
BRENDAN C. HUGHES  
Executive Deputy Secretary of State 

   
   
   
   
   

Authentication Number: 100007169418 To Verify the authenticity of this document you may access theAuthentication Number: 100007169418 To Verify the authenticity of this document you may access theAuthentication Number: 100007169418 To Verify the authenticity of this document you may access theAuthentication Number: 100007169418 To Verify the authenticity of this document you may access the
Division of Corporation's Document Authentication Website at Division of Corporation's Document Authentication Website at Division of Corporation's Document Authentication Website at Division of Corporation's Document Authentication Website at http://ecorp.dos.ny.govhttp://ecorp.dos.ny.govhttp://ecorp.dos.ny.govhttp://ecorp.dos.ny.gov

http://ecorp.dos.ny.gov


Filed with the NYS Department of State on 12/23/2024Filed with the NYS Department of State on 12/23/2024Filed with the NYS Department of State on 12/23/2024Filed with the NYS Department of State on 12/23/2024
Filing Number: 241223002499 DOS ID: 2183023Filing Number: 241223002499 DOS ID: 2183023Filing Number: 241223002499 DOS ID: 2183023Filing Number: 241223002499 DOS ID: 2183023



Filed with the NYS Department of State on 12/23/2024Filed with the NYS Department of State on 12/23/2024Filed with the NYS Department of State on 12/23/2024Filed with the NYS Department of State on 12/23/2024
Filing Number: 241223002499 DOS ID: 2183023Filing Number: 241223002499 DOS ID: 2183023Filing Number: 241223002499 DOS ID: 2183023Filing Number: 241223002499 DOS ID: 2183023



Filed with the NYS Department of State on 12/23/2024Filed with the NYS Department of State on 12/23/2024Filed with the NYS Department of State on 12/23/2024Filed with the NYS Department of State on 12/23/2024
Filing Number: 241223002499 DOS ID: 2183023Filing Number: 241223002499 DOS ID: 2183023Filing Number: 241223002499 DOS ID: 2183023Filing Number: 241223002499 DOS ID: 2183023



Filed with the NYS Department of State on 12/23/2024Filed with the NYS Department of State on 12/23/2024Filed with the NYS Department of State on 12/23/2024Filed with the NYS Department of State on 12/23/2024
Filing Number: 241223002499 DOS ID: 2183023Filing Number: 241223002499 DOS ID: 2183023Filing Number: 241223002499 DOS ID: 2183023Filing Number: 241223002499 DOS ID: 2183023



Filed with the NYS Department of State on 12/23/2024Filed with the NYS Department of State on 12/23/2024Filed with the NYS Department of State on 12/23/2024Filed with the NYS Department of State on 12/23/2024
Filing Number: 241223002499 DOS ID: 2183023Filing Number: 241223002499 DOS ID: 2183023Filing Number: 241223002499 DOS ID: 2183023Filing Number: 241223002499 DOS ID: 2183023





















 

to any provision of the BCL or the Certificate of Incorporation or these Bylaws, or (iv) any other action 
asserting a claim arising under, in connection with, and governed by the internal affairs doctrine. 

 

































2. The exercise of the aforementioned powers shall first be channelled through the secretary of the 
Board of Directors, who shall act on behalf of the chair thereof.  
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Book Two ï Corporate 
Policies 
 
Part I. Transparency and Good Governance  
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Part II. Human and Social Capital 
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Governance and Sustainability System      

The Board of Directors assisted by the People and Organization Division and the Talent, Innovation and Equal 
Opportunity Divisions of Avangrid (or such division s as assumes the respective powers thereof at any time), will 
oversee implementation of and compliance with this Policy by the Avangrid Group and will regularly report to the 
Board of Directors, providing periodic information on the measures and procedures adopted within the Avangrid  
Group to implement and monitor the provisions of this Policy.  
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Part IV. Sustainable Value Chain 
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Governance and Sustainability System    

a. Disseminate and internalize that the reputation of the Avangrid Group  is a fundamental component for the 
creation and protection of value, both for Avangrid  and the other companies of the Iberdrola Group . 
 

b. Involve its professionals in reputation management, given that they establish relationships with Stakeholders, 
make decisions, carry out business activities, and communicate the culture, opinions and decisions of 
Avangrid . 
 

c. Promote a preventative culture for the purpose, on the one hand, of obtaining stable or increasing levels of 
reputation and, on the other hand, of mitigating, to the extent possible, the appearance and development of 
situations that entail significant and sudden drops in reputation levels.  

 
d. Define models and tools for measuring reputation, segmented by Stakeholders, which make it possible to 

evaluate and monitor reputation levels through different types of indicators, both qualitative and quantitative.  
 

e. Regularly evaluate the management of corporate reputation.  
 

f. Promote  the application of the principles of business ethics and responsible behavior of its professionals, in 
order to avoid improper conduct or acts that are illegal or contrary to the Governance and Sustainability 
System. 
 

g. Proactively manage its Stakeholders in order to incorporate their expectations and deploy measures and 
actions for improvement.  
 

h. Assess, for membership and participation in external entities, whether such entities contribute to the 
perception that their Stakeholders have of Avangrid , with such membership and participation in any event 
being consistent with the Purpose and Values of the Iberdrola Group , the Ethical and Basic Principles of 
Governance and Sustainability of the Iberdrola Group, and in accordance with the provisions of the 
Stakeholder Engagement Policy  in all cases.  
 

i. Protect and contribute to the value of the Iberdrola brand by following the main principles of conduct 
established in the Iberdrola Brand Policy  in order to use it as a lever that contributes to reputation.  
 

j. Promote appropriate training of its professionals  in matters that have or may have an impact on corporate 
reputation.  
 

k. Monitor the standards and policies of the Governance and Sustainability System that contain elements 
relevant to corporate reputation and identify indicators related to the expectations of its Stakeholders.  
 

l. Integrate the latest and most innovative trends in corporate reputation, and particularly identify future trends 
relating to the expectations of its Stakeholders, as well as good practices to be shared throughout the 
companies of the  Iberdrola  Group.  

 

4. Management and Measurement of Corporate Reputation  
 
The management of corporate reputation shall mainly be performed through:  
 

a. the relationship with Stakeholders, which allows an understanding of their expectations and needs, analyze 
risks (including reputational risks) and establish specific action and improvement actions to optimize the 
expectations of each Stakeholder group; and  
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Book Three ï Internal Audit, 
Risks and Compliance 
 
Part I. Corporate Risks and Control  
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Governance and Sustainability System   

carried or performed without being provided for in the initial plan, as well as in inventory of 
weaknesses, recommendations and action plans , and the results of the Quality Assurance and 
Improvement Program  approved by the Internal Audit and Risk Division of Iberdrola, S.A. for the 
Iberdrola Group . 

 
c. regularly report to the Committee on whether the members of senior management of the Company 

take into account the conclusions and recommendations of the  reports of the Internal Audit and Risk 
Division , and report those cases in which they decide not to implement a recommendation regarding 
high or very high risk, thus accepting the existing risk . 

 
3. The Internal Audit and Risk Division shall promote constant and fluid communication with the members of 

senior management of the Company to ensure that they are aware of the powers of the Internal Audit function 
and support it in the achievement of its objectives.  
 

Title V. Access to Information and Duties of its Members  
 
Article 1 3. Access to Information and Collaboration  

 
1. The Internal Audit and Risk Division, through its VP or such person as is designated thereby , shall have access 

to the documentation, information or information systems it deems necessary or appropriate for the exercise 
of its power s in all cases in compliance with legal provisions  and the internal rules of the Company.  
 

2. In the exercise of its powers, the Internal Audit and Risk Division may obtain assistance from any member of 
the management team or professional of the Company, as well as from other internal and external specialized 
areas. 

 
Article 1 4. Duties  
 

1. The members of the Internal Audit and Risk Division must:  
 

a) Act with independence of judgment and action with respect to the rest of the organization and perform 
their work in accordance with the Global Internal Audit Standards, particularly including principles of 
ethics and professionalism, integrity, objectivity, competence, professional due diligence and 
confidentiality . 

 
b) Refrain from disclosing any information, data, reports or background information to which they may have 

access while in office, nor use any of the foregoing for their own benefit or that of third parties, without 
prejudice to any applicable duties of trans parency and reporting. This duty of confidentiality shall survive 
even after the members no longer hold such position.  

 
2.   The professionals assigned to  the Internal Audit and Risk Division undertake to  comply with the International 

Standards for the Professional Practice of Internal Auditing approved by the Institute of Internal Auditors (IIA)  
in addition to the other legal provisions and internal rules applicable thereto .  
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1  /  Avangrid Supplier Code of Business Conduct

Compliance with  
laws and regulations  
is something that we 
cannot compromise  
in our day-to-day work.

”



At Avangrid, we’re focused on working  
together to build a more accessible clean 
energy model that promotes healthier, 
�I�V�r�
���z�Š�z�ƒ�â�,�L�â�û�?�
���ü�V�I�I�Š�L�,�ƒ�,�
�z�[���@�Š�?�å�?�?�,�L����
this purpose requires that we do more than 
just follow laws and regulations. We must 
also all hold ourselves to the highest  
ethical standards when working with our 
customers, regulators, co-workers, and 
other stakeholders. To support these  
objectives and to provide guidance on 
how we conduct business, Avangrid has 
adopted a Code of Business Conduct  
and Ethics that is available on our  
public website. 

Just as we hold our own employees  
accountable, we expect you, our suppliers,  
to embrace that same commitment to 
integrity and to conduct your business in 
compliance with all laws, rules and  
regulations. While, as a supplier, you are 
legally separate from Avangrid, your  
business practices and actions can still 
�,�I�o�â�ü�ƒ���â�L�����r�
�æ�
�ü�ƒ���V�L���V�Š�r���ü�V�I�o�â�L�ª���â�L���� 
its reputation. To help you understand the 
expectations of how we should maintain 
our business relationship, this Supplier 
Code of Business Conduct (the code)  
has been established to provide guidance 
on what we expect from you. Further  
guidance is also provided within the 
contractual terms and conditions for our 
business relationship. 

Your workforce, agents, and subcontractors 
must also be made aware of, and comply 
with, the same standards established in  
this code. They should understand the 
terms and conditions of our agreements, 
and how to best report issues and  
concerns to us. Similarly, they should  
know that non-compliance will negatively 
alter our business relationship, and could 
result in termination.

In addition to complying with the code,  
you ask that you always contact us when 
you become aware of potentially unethical 
or illegal practices by your team or others. 
Only by demonstrating a clear commitment 
to this code, and refusing to tolerate legal 
and ethical violations by others will help 
us reach our goals. We cannot emphasize 
enough the importance of promptly  
speaking up if you see something that  
you believe is wrong. 

Thank you for the service you provide 
���¢�â�L���r�,���\���V�Š�r���â���å�?�,�â�ƒ�
�z�\���â�L�����V�Š�r���ü�Š�z�ƒ�V�I�
�r�z�[��
As one of our suppliers, you continue to be 
an important part of our ongoing success. 
We truly value your shared commitment  
to conducting business with integrity,  
honesty, and compliance with the law.

José Antonio Miranda Soto 
���%�,�
�����.�©�
�ü�Š�ƒ�,�¢�
���x���å�ü�
�r�\�� 
Avangrid

A message  
from Avangrid CEO José Antonio Miranda Soto
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Health and Safety  
Above all, Avangrid is committed to the 
health, safety and well-being of all our 
employees, contractors and members of 
the public. The goods and services you 
provide must meet the ethical and legal 
standards described in this Code. This 
includes knowing and fully complying with 
all applicable laws, rules, and regulations. 
As an Avangrid supplier, you are expected 
to provide and promote a safe and healthy 
working environment that supports  
accident prevention and minimizes risk  

to all individuals involved in the work that 
you undertake for us. Promoting a safe and 
healthy working environment also includes 
taking immediate action to address and 
report unsafe conditions; ensuring contract 
workers and subcontractors are trained 
and knowledgeable on safety guidelines 
and procedures; following record retention 
rules; planning for emergency preparedness 
and response; and ensuring contract  
workers and subcontractors are free from 
the effects of alcohol and illegal drugs. 

Every year since 2019, Avangrid has been designated one of  

the World’s Most Ethical Companies © by the Ethisphere Institute,  

�â�����?�V�û�â�?���?�
�â���
�r���,�L�����
�å�L�,�L�����â�L�����â���¢�â�L�ü�,�L�����z�ƒ�â�L���â�r���z�����V�r���
�ƒ�%�,�ü�â�? 

 business practices. In 2025, Avangrid was one of eight honorees  

in the “Energy and Utilities” category. Ethisphere also extended 

���¢�â�L���r�,���–�z�����V�I�o�?�,�â�L�ü�
���_�
�â���
�r���Ä�
�r�,�å�ü�â�ƒ�,�V�L���ü�
�r�ƒ�,�å�ü�â�ƒ�,�V�L���ƒ�%�r�V�Š���%��

�ö�ô�ö�ú�[���@�,�r�z�ƒ���
�â�r�L�
�����û�ª�����¢�â�L���r�,�����,�L���ö�ô�õ�ý�\���ƒ�%�,�z���ü�
�r�ƒ�,�å�ü�â�ƒ�,�V�L���,�z�� 

awarded to companies with best-in-industry corporate  

compliance programs. 
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Environmental Protection  
and Sustainability  
Avangrid is committed to protecting and  
�ü�V�L�z�
�r�¢�,�L�����ƒ�%�
���
�L�¢�,�r�V�L�I�
�L�ƒ�����V�r���ƒ�%�
���û�
�L�
�å�ƒ���V����
all our stakeholders. We want our suppliers  
to have a similar level of commitment to  
sustainability and the environment.  
We are committed to promoting supplier 
partnerships in line with U.N. Sustainable 
Development Goals (SDG), Goal 17. We 
expect you to understand the environmental 
issues associated with the production  
of goods and services that you provide,  
and abide by the letter and the spirit of  
all associated federal, state, and local 
environmental laws, rules, and regulations, 
including proper handling of all potentially 
hazardous or regulated materials. We also 
expect that you will commit to:

•	 Minimizing your production of hazardous  
air emissions through methods such as  
conservation and the use of clean and  
renewable energy sources.

•	 Identifying and managing substances, 
waste, and other materials that could  
present a hazard when released into 
the environment to ensure that they are 
handled, transported, stored, recycled, 
reused, or disposed of in a safe and  
compliant manner.

•	 Preventing deforestation and the loss of  
biodiversity and ensuring conservation  
of land and water resources.

Anti-Corruption and Bribery  
���z���V�Š�r���z�Š�o�o�?�,�
�r�\���ª�V�Š���â�L�����ª�V�Š�r���â���å�?�,�â�ƒ�
����
entities are required to conduct business 
activities in compliance with all applicable  
laws, rules, and regulations. Avangrid  
maintains a zero-tolerance approach to any 
type of bribery, fraud, or corrupt practice. 
Consequently, we require you as our  
supplier not to engage in corruption,  
extortion, money laundering, embezzlement, 
or bribery to obtain an unfair or improper 
�â���¢�â�L�ƒ�â���
���V�r���,�L�æ�Š�
�L�ü�
�[���Ì�V�Š���â�r�
���r�
�q�Š�,�r�
����
to abide with all applicable anti-corruption 
laws, rules, and regulations, including the 
Foreign Corrupt Practices Act (FCPA), the 
UK Bribery Act, and any other applicable 
international anti-corruption conventions. 
Avangrid further requires our suppliers not 
to engage in activities that would violate,  
or cause Avangrid to violate, applicable  
international trade and export laws,  
�,�L�ü�?�Š���,�L�����r�
���Š�?�â�ƒ�,�V�L�z���V�����ƒ�%�
���x���å�ü�
���V���� 
Foreign Assets Control (OFAC) of the U.S. 
Department of Treasury. 
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Avangrid maintains a zero-tolerance approach  
to any type of bribery, fraud, or corrupt practice.



You are expected to have measures in 
place to protect employees, agents, and 
contractors against retaliation if they  
provide information in good faith of  
illegal or unethical practices. Common 
measures could include communicating 
anti-retaliation policies and maintaining 
helpline reporting systems that allow for 
anonymous complaints. As an Avangrid 
supplier, you may be asked to provide 
evidence of your internal policies and 
procedures related to the detection and 
prevention of illegal or unethical practices, 
including bribery and corruption. State and 
federal laws support Avangrid’s policy of 
speaking up, e.g., the Maine Utility  
Accountability Act.

Fair Competition and Antitrust  
Avangrid is committed to both the letter  
and the spirit of fair competition and 
antitrust laws to ensure a free and open 
market. You are required to comply with 
all such laws and consult your own legal 
counsel. In addition, you must comply  
with our procedures designed to promote 
integrity and fair competition. Examples  
of prohibited conduct include (but are not 
limited to) agreements with a competitor  
�ƒ�V���å�©���o�r�,�ü�
�z���V�r���V�ƒ�%�
�r���ƒ�
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to rig bids (such as in response to an RFP), 
�ƒ�V���Š�L���â�,�r�?�ª���Š�z�
���ü�V�L�å���
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to divide or not compete in certain markets. 
You must conduct your business with  
integrity, avoiding misrepresentation of 
your products and services, and those  
of your competitors.

Use of Avangrid’s Assets 
You must use Avangrid assets for the purpose 
for which they were provided, complying at 
the same time with all contractual terms and 
environmental, health and safety laws and 
regulations. You may not use, reproduce,  
access, modify, download, distribute, copy,  
or retain any works, trademarks, patents or 
other intellectual property belonging to or 
created for Avangrid. You must comply with 
all information protection, data security and 
privacy laws in connection with your work  
for Avangrid. 
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