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Other current professional activities and positions

Dr. Jacobs served as the President of AT&T’s Northern Region from March 2020 until her retirement in
November 2022. She also serves as Vice Chair of the Board of Directors of the Massachusetts Port
Authority. In addition, Dr. Jacobs serves Vice Chair of the New England Council, and serves on the
boards of the John F. Kennedy Library Foundation, the Greater Boston Chamber, the Massachusetts
Business Roundtable, and the Boys and Girls Clubs of Boston.

Personal profile and academic training

Dr. Jacobs earned a B.A. from the University of Texas at Austin, and an M.A. and Ph.D. in Political Science
from Boston College.

Noteworthy experience in other industries

Dr. Jacobs held numerous leadership positions at AT&T including as President of AT&T New England
from, regional vice president for international affairs and regional vice president for federal affairs.

Other information

Prior to joining AT&T, Dr. Jacobs served as an aide to Congressman Edward J. Markey (D-MA) and as a
member of the staff of the Massachusetts Senate’s Commerce and Labor Committee.
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